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Date: March 2, 2020
To:      ALL Unity Physicians, Providers, Management, & Staff
From: Dr. Wanda Estep, Medical Director
            Margie Crooks, Senior Director of Operations
Subject: Coronavirus Update and Procedures
We would like to provide you with an update on the Coronavirus and some protocols to follow as we continue to monitor CDC (Center for Disease Control) and ISDH (Indiana State Department of Health) recommendations.
Margie Crooks, Jenny Struck, our Chief Legal Counsel, and I participated in a Webinar with the ISDH on Friday.  We will continue to keep you updated on this situation.
COVID-19 Coronavirus has been a rapidly evolving outbreak and the CDC now is recommending we all prepare for a widespread outbreak within the U.S. The CDC and local health departments are collaborating to provide direction to mitigate the impact of COVID-19.  Currently COVID-19 is in 47 countries with over 82,000 cases and 2,700 deaths. There are 5 countries on travel bans as of 2/28/2020 (Iran, Italy, S. Korea, Japan, China).
Thirty percent of the hospitalized patients require ICU care. The reported fatality rate is 1-2%. The United States has reported the first documented case not related to travel or exposure. This is a rapidly developing situation and new information is coming out daily.
The signs and symptoms are the same as seasonal influenza and it is the travel or exposure to a known case that defines a suspect case. 
· fever 
· lower respiratory illness (e.g., cough, difficulty breathing) 
· AND
· either traveled to China, South Korea, Iran, Italy, or Japan in the last 14 days or had close contact with a person with a suspected or confirmed case of COVID-19

Patients calling experiencing difficulty breathing or other life-threatening symptoms should be instructed to go to the nearest Emergency Department by calling 911 and providing their symptoms and history of travel. If they choose to travel to the ER they should call first and notify ER of their pending arrival, their symptoms and travel history

Key Infection Control Procedures to follow:
· The procedures for COVID-19 are ones we are familiar with and practice every day
· Make sure you have an adequate supply of N-95 masks. We are asking that these  be used for direct caregivers as appropriate.  Since we do not currently have suspected cases in the area, these do not yet need to be used.
· Have Level 1,2, 3 masks for patients/visitors who display respiratory symptoms. The front desk should control the handing out of these masks.  We are currently on a limited supply of these, so we need to control our inventory.
· Have hand sanitizer available at the front desk or other prominent area.
· Cleaning products and procedures follow our normal cleaning process 
· Biohazard waste and trash will follow the normal process and do not require special handling
· Have PPE available at your location.  Purchasing is working on ensuring that practices that normally don’t have these on hand will have a couple ordered for them. 
Effective March 1, 2020 the ISDH laboratory will be able to run the test for COVID-19. The ISDH epidemiologists will continue to be the contact for authorization for testing based on the patient symptoms, travel history, and severity of disease. Full details are attached (COVID_19_IHAN.pdf – page 3 specimen collect instructions).

The ISDH epidemiologist can be reached at (317) 233-7125 or after hours at (317) 233-1325. Attached is the link to a form that you must complete for a suspect patient https://www.cdc.gov/coronavirus/2019-ncov/downloads/pui-form.doc.

In addition to contacting the ISDH if you suspect a case of Coronavirus, we are asking that you email us at the following email: corona@unityhc.com  with the subject line: Corona.

Attached to this email is a screening form that we are asking you to use for all patients.  This is found in Quick Documents in Allscripts PM. It will be recorded in Patient Documents when it is printed.  
Also attached to this email is a Coronavirus Evaluation Process for schedulers, nurses, front desk staff to follow.
Updates will be sent out via a link that takes you to our Intranet site.

CC: Dr. Mark Page, President
        Jennifer Struck
        Michelle Troyer

Please print and share this information with staff that may not have access to Unity email.
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